The Cabin
service

Nina hsu




B2 = (greeting passenger)

¢ BB -

* \Welcome aboard.

o« FAI LU — T EHY SRS ?

* May | see your boarding pass?

- HEL(G)EEHE
Please take the left(right) hand side aisle




seating in the
emergency exit row

* Excuse me, You are seated in the Emergency exit row. Would you be willing
to assist during an emergency?

o HOREE - RV ER SRS o SBMEEGREEEEEN T
seftionil ?

*  You will have to help us open the exit in case during an evacuation.

o WIS - CVEEBIRMTH TR A T

* Please carefully read the safety instruction card in front of you.

©  EFAIREREHTTHZ 2R

* (If you have any questions, or are unable or unwilling to assist during an
emergency then | will have to relocate you to another seat.)




FAHLFARBIINE (Hand
baggage and coat)

o REEHMRETFIRTRA ?
May | help you with Your carry-on(luggage)?

¢ BERHETERS 7 A (SRS

* May | stow this suitcase for you ? Is there any fragile object inside?

« BB

* May | hang up your coat?

« IS Y

* Do you have any valuables in your coat?




wR 4L Bz =R (Newspapers
and magazmes)

o EAMEEE RS 7

*  Would you like to read a newspaper ?

o HNEE A HEA SRS R A RS
o BANERAE 2B
* | am sorry, but another passenger is reading it now.

*  Would you mind if | brought it to you later.

o BN R D9 AAARES - WEEES—AE?
* | am sorry, we don‘t have this on board.

* Would you care for another one instead.




FM -~ BE -~ BHE/
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(Towel/Blanket/Pillow/Slippers
/Headset/Amenity Kit)

© EERHEED > VLE -

* Here is your hot towel, please be careful.

© MR EEBAEEE?

*  Would you care for the blanket and pillow?

. AR A AR LIS

*  Would you care for a slippers and amenity kit ?

© BTt LSRRG S HRE R -

* Hereis the headset for the in-flight entertainment.




ANEE FIORHL A ST RS

(Welcome drink &entry form)

o 5 G EE SR ARG ?
« WFTEEE - HIFEFIK - BRI RS —fE?

* Would you care for welcome drink?

* We have champagne, orange juice and water.
Which one would you like?

 FRIEEFREASERBIG?

* Would you care for an entry form?
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would you like to choose something
from the dessert cart ?

SRIFTAEREE - KR~ A=
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Today we have strawberry, fruit,
matcha and chocolate cake.

Which one would you like for dessert?
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would you care for one fruit bow! ¢

Each fruit bowl is full of seasonal fruits.

7 1] 7 S FH IR ~
SRBIVEE TR - 5 ZE— e 2
would you like to have ice cream ¢

Today we have vanilla and blueberry flavors.

Which one do you want to try?




o PSR T (N I~

ST A A S~

2 - -
%{%%%@F/\g | 91 i * Would you like some coffee ¢
« would you like some /cream/sugar for
HE% coffee ©

* SRl A ARG

i [H R A 2 Ay Besg ~

* AR AR ARG

* Would you like some black tea
« would you like some milk/lemon for tea ¢

» would you like some sugar for tea ¢




SRR EIBEAL B R EEIE 7

* Would you like red, wine white

FEAL R B R M B AR S wine or sparkling wine ?

- AR S B R B SLA AOHY
g 2

* Would you like some soft drink for
drink ?




CA2
5

#4FH (clean up the table)

» Ter] IR R LA G 7 (A8
HAN)

* May | help you clean up the table

- EEEM
* Here is your hot towel
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