2018_l4th=EIFEEBH A EIRMFN ERBRERNZE-ERER

F—1FE/E_1FE/F=
F |@AEE |[1FE(RUL) EH BERAR |WIPIBEE
1{B4%iz BLAC/KE DNSREEERTRENE ? EXRNSHR T RESKITANENFTR EBHRE | —REXEE
2| =185 =AM RAEK  BMBECHNEHEERSHEEBERR e BRI R RE SR EEEE
3| EFR FFR EEALS EEERTE IR ERER |[1THARKERE
4|2ErE 25 ABRBIEEES] - BN E BT EVNAGR IR EBHRR | —REXEE
5% RER/RER/EARE atmERRET O EEREEAETEREREEBREER M EBHRR | —REXEE
6|=%ER SEE/ IR/ MEL Rel BN E e I E AR E 2 E—LUREE RS ERER |[1THAKKER
7|3 I i T I BINRIRESIE 2 FRIRE RN | —REXEE
8|BREY EEE/BRE Y B EFESEFERRABRESTESME—ETIPAS TR KANOE SEE R | —REXEE
O| M EEEF MWERF EFR RS EEM RN BERER |MEEMEEREE
10| = B /FIE FEAEBWAREE - TIEBNEEEY FEEGE 2HBEIR EBHRER |BARERKR
11| B2 ( Tran Tuan Anh) Application IPAin invgs';igat{n'g service quality, customer satisfaction and BRuE |—grxam
customer loyalty of Vietjet Air in Viet Nam
12|BEK BEEK B BB Z TR EERKREEE BRI BWmER |—mEXEE
13| FEES FESH ERAMELNEAVNESTREERAmENE ZME-UKATHA BWmER |—mEXEEE
14| B ES Y BPE/ TR E A EFEABHEEETAME - WEAREEEY LS BHREE |BEFE%
15|BRES Ak B/ RE /T ER EFEANEREBNZFEIERENITE BEWEER |MEEAREEE
16|BRES Ak SERRR/RE B/ ZE R X ERVERTAH 2 ERMASE BWmER |MEEAREEE
17|88 HEIZ REEYBu ST EFHEREZME BWmER |MEEAREEE
18|=151E =EIE SERZHEAKXERETH MR BEWmER |—mEXEE
19588 SROBIK i A BER S ERKE ZMR-UeadhRbl BEWmER |—mEEEE
= = R FEERAMSEENERRET-MIEEERR R A% Knowledge Transfer Board . NP
20| R Game Design: with the Example of Management Science Board Game Design BHREE |FRAIRm
TR 42 7ih 2 TH 472 =1 4F 42 (3 7 4 =1 4\ B 2 SR 4 o 15 B D= -
1|zme= S L gﬁ%ﬁﬁgIi}xnj‘jtiéﬂﬁ(ullF"ﬂ)@%q:@é]:ﬁrn < E BB NISIE(KP)- U =6 EAT I EY BRuE |—grxam
22|EWME HWME/RS W RIS EIRIRE AR B (FOPY) BB SR I it B R S & 5t o - DUZ A BUS BB & Bl BRER | —REXEEE
23|EEip s e Application IPA in investigating sgrvicg qqality, customer satisfaction and BRuE |—grxam
customer loyalty of Low-cost carriers in Viet Nam
24|iEER FERE RAMELDEINEISEEZMR EBHRE | HeBBHBEREHEE
25|FEF FRE/FEFS HHEBEYEERBETAERNHEENZFE EER |[1THHAKKERE
26|RHE SRAETS BEEXBERERASBERNZIE EBHRER | —REXEE
UESS BER/EFRE MBABWABSEE M EENRNERETAEZEE BB | —REXEE
28| B S5 HEFEREWHAZEE EBHRER | —REXEE
Y =ERP =A go h S =y A === & Beh Eo K& = ch
29|28 22 it/ é;éiii;gumﬁﬁmPh|l|p Kotler®y (1T#44.0) THINEFEREREREEZ @ER BREE | malEeE
30| &2 &R SRR H B 2L BEWmER |—REXEE
31{#HEF HES/HEE/IEER FERAERFEFDTZIAR BRER |BAREER
32|5EFE HEnE/REE/ R ERE EZaEREMEEInstagramEE S ZE 2 FE EBWmER |[BAEREER




